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Update to Reverification Status Terminology

Dear Valued Partner,

To ensure closer alignment with current Agency requirements and recommendations, we
will be updating the terminology used in our reverification process. Estimated effective date
is March 3, 2026, the status previously labeled “Waived” will be changed to “Unsuccessful.”

This update reflects only a change in wording and does not impact any past reverification
statuses or previously reported results. All prior records will remain unchanged. The new
terminology will apply only to reverifications completed moving forward.

We are implementing this adjustment to maintain consistency with Agency guidance and to
ensure clarity in all future reporting.

If you have any questions or need additional information, please feel free to reach out to
Donna Rowe at donna.rowe@firstsource.com.

Thank you for your partnership.
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